
Residence Manager Overview

About CROP
Creating Restorative Opportunities and Program's mission is to reimagine reentry through a
holistic, human-centered approach to advocacy, housing, and the future of work. CROP
Organization is a 501(c)(3) non-profit that exists to transform lives and heal communities by
creating integrated pathways to economic mobility, personal leadership, and civil engagement.

The Opportunity
CROP has the remarkable opportunity to provide high quality training to 400 justice-involved
people by 2025 while building the infrastructure to expand CROP’s work into 2026 and beyond.
There are four primary areas of support that people with conviction histories typically require.
Specifically, they need assistance in developing an empowered mindset, skills for navigating the
contemporary work environment, training in digital and financial literacy, upskilling in livable wage
and market-driven careers, pathways to gainful employment, and linkage to stable and
permanent housing.  To accomplish this, CROP will use Ready 4 Life, its signature four pillar
career development program, to provide participants with holistic reentry support.

Program Overview
CROP is an innovative organization that operates under the Directorship of formerly incarcerated
people who possess a first-hand understanding of the value in building a culture that encourages
personal transformation and community healing. CROP supports justice-involved people by
Creating Restorative Opportunities and Programs in personal leadership development,
living-wage workplace reskilling, employment pathways, and stable housing support. People
returning home from incarceration are not well served by a siloed landscape of uncoordinated
reentry services. Creating a more supportive and comprehensive model of reentry requires the
integration of foundational pillars of support including empowered mindset development,
building a supportive community, skillset training, employment, and housing. CROP’s Ready 4 Life
Program will be responsible for administering a holistic reentry program that offers participants
the wraparound services needed for them to thrive. This opportunity is realized, in part, through
the Ready 4 Life Program’s vision to:

● Equip Ready 4 Life participants with a growth mindset that challenges limiting
beliefs,encourages goal setting and that supports participants developing into their best
selves

● Provide Bay Area based Ready 4 Life participants with a supportive housing option on our
career campus during their time with Ready 4 Life

● Provide participants with the necessary workplace skills to effectively navigate a work
environment by upskilling them for market driven careers in living-wage career industries

● Provide participants with pathways to “reentry-ready” employers that can offer
sustainable work in living wage careers

● Ensure that Ready 4 Life participants are competent at navigating the digital and physical
landscapes of reentry and have an appropriate level of financial education to be
successful

● Fight for policy wins that reflect the importance of consistently resourcing reentry services
that provide holistic support
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● Set the standard for successful, holistic reentry programs measured by participant’s
ability to thrive in the workforce and engage in the community at large with care and
accountability

About the Role
The Residence Manager is responsible for overseeing all day-to-day operations of the residential
career campus property, and ensuring safe and supportive facilities and conditions for all
program participants. The Residence Manager will ensure the building and its operations comply
with all necessary regulations, in addition to ensuring all program participants abide by property
rules, and will be responsible for monitoring, maintaining, and addressing issues related to the
physical integrity of the building. The Residence Manager is a key member of the team who will
ensure that the career campus supports our vision of providing a holistic, human-centered
experience to justice-involved individuals.

The Residence Manager will work closely with organizational on-site support service teams, and
will directly supervise an operations team, which might include front desk, janitorial, maintenance,
and safety associate team members. This position reports directly to the Director of Housing, and
is based in Oakland, CA.

Responsibilities and Duties
The essential functions of this role include, but are not limited to, the following:

A. Manage day-to-day operations of residential career campus to ensure compliance and
quality conditions for program participants:
● Oversee all aspects of the building’s daily operations to ensure safe living and

learning conditions for residents
● Ensure compliance with all applicable guidelines, procedures, and regulations
● Coordinate any necessary cleaning, repairs, and improvements, including managing

work orders, streamlining internal communication, and scheduling and overseeing
third-party contractors who perform work on-site

● Complete any regular reporting as needed, including but not limited to maintenance
reports and room vacancy reports

● Provide on-call emergency response to program participants and/or staff as needed
● Conduct necessary room inspections as appropriate and necessary, including

scheduling walkthroughs, coordinating any logistics, and completing accompanying
documentation

B. Support program participants enrolled at residential career campus program:
● Coordinate comprehensive planning and implementation of residential and facility

needs for residents, including managing day-to-day meals and overseeing any
recreational equipment at residential campus

● Coordinate scheduling for program participant move-ins and move-outs as needed,
including processing any necessary paperwork

● Conduct orientation for newly housed program participants, including but not limited
to layout, schedules, policies, and resources
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● Ensure fair, consistent, and thorough enforcement of campus rules, policies, and
procedures, including maintaining and upholding cultural standards at the career
development property

● Maintain contact with support services staff in areas related to housing, participant
safety, property management, and quality of life

● Respond to complaints, grievances and provide mediation and resolution assistance
● Respond to reasonable accommodation requests in a timely fashion
● De-escalate and mediate relationships, including conflicts and grievances, between

program participants and others in a timely and professional manner

C. Oversee building operations and property management teams:
● Oversee the orientation, training, supervision, and evaluation of staff, including

conduct “off-hours” observations of team members as assigned and ensure training
completion for team members as relevant

● Develop and maintain regular staffing schedule (for regular and relief staff), assuring
adequate coverage of all shifts and providing emergency backup/response when
needed

● Provide support to staff at the career campus to assure the needs and preferences of
participants receive proper attention, including conducting regular team meetings and
coordinating with internal organizational teams as needed

D. Ensure property and building safety, maintenance, and compliance:
● Coordinate regular building and property inspections with the maintenance staff,

including monitoring the property and building daily for safety hazards
● Report regularly on the status of the building, program participants, and staff as

needed
● Ensure organizational and property policies and procedures are being followed by

program participants, team members, and third-party vendors, including safe work
practices

E. Support additional organizational duties as needed:
● Uphold and promote the organizational mission, vision, culture, and goals
● Attend staff meetings, trainings, and gatherings as required

Preferred Qualifications
● 3+ years of experience in direct management of residential facilities or properties
● 3+ years of experience in progressive project management and supervisory experience
● Significant experience working with and supporting justice-involved individuals
● Excellent verbal, written, and interpersonal communication skills
● Excellent problem-solving, conflict management, and de-escalation skills
● Ability to genuinely connect, empathize, and build trust with participants
● Ability to travel within Bay Area and surrounding communities as needed
● Ability to maneuver throughout the building, to sit for extended periods of time, and to lift

20 lbs
● Creative, enthusiastic, and willing to learn and try new things
● Computer literacy, including knowledge of basic software applications and familiarity with

the internet and email communications
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Salary and Benefits
This is a full-time, exempt position. The Residence Manager starting salary is $80,000 annually.
Full-time employees will be eligible for all benefits including vacation, sick days, and
organizational holidays. You may participate in all benefit programs that CROP establishes and
makes available to eligible employees, under (and subject to all provisions of) the plan
documents that govern those programs. Currently, CROP offers medical, dental and vision, and
other benefits including 401(k) plan(s) pursuant to the terms and conditions of company policy
and the 401(k) plan document.

CROP is committed to hiring talented and qualified individuals with diverse backgrounds for all of
its roles, with an emphasis on uplifting the proximate leadership of talent with criminal records.
CROP believes that the gathering and celebration of unique backgrounds, qualities, abilities and
cultures strengthens our workplace and supports the success of our programs. CROP also is
deeply committed to equity and as such never discriminates on the basis of race, gender, sexual
orientation, class, conviction history, immigration status, age, ability, or mental health. We
welcome applicants from all walks of life and believe in building a team and workplace that
celebrates diversity.

To Apply
Please send your resume, cover letter detailing your interest and experience, and contact
information for three references to jobs@croporg.org with the subject line “Residence Manager
application - [Your Last Name], [Your First Name]”. Applications will be reviewed on a rolling basis
until the position is filled.
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